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Key Messages & Quick Facts About Disability and Employment
The Reality 

· Disability is part of Canada’s workforce and communities. 1 in 4 Canadians, or more than 8 million people, have a disability (Statistics Canada, 2022).
· Many disabilities are non-visible. The most common disability types in Canada include pain-related, flexibility, mobility, and mental health-related disabilities (Statistics Canada, 2022).
· Businesses are looking for skills. 63% of employers identify skills gaps as the biggest barrier to business transformation between 2025 and 2030 (World Economic Forum, 2025).
· At the same time, talent is being underutilized. More than 741,000 Canadians who have a disability had the potential to work but were not employed (Statistics Canada, 2024).
· Skills are also being overlooked within the workforce. Nearly 1 in 3 employed Canadians who have a disability were overqualified for their jobs (Statistics Canada).
· The challenge is often recognition, not talent. 71% of employers not hiring people who have a disability cite a lack of awareness of their skills (CCRW, 2017).

The Opportunity 
· Disability inclusion is a business strategy, not only a matter of compliance. Disability-inclusive companies report 2.6x more net income, 1.6x more revenue, and 25% higher productivity (Accenture, 2023).
· Inclusive organizations report 8x stronger outcomes in innovation, retention, and customer service (Deloitte, 2023).
· 72% higher retention among employees who have a disability reduces costly turnover and keeps knowledge in-house. High turnover can cost Canadian businesses 1.5–2.5x an employee’s annual salary (Statistics Canada; CHRA).
· The global disability market, including people who have a disability and their family and friends, represents $13 trillion in annual spending power, almost 73% of the world population (Return on Disability Group). 

The Action 
· Reconsider how talent is identified. Focus on the skills needed to do the job and question unnecessary credentials or rigid requirements that may screen out qualified candidates.
· Make hiring more accessible. 67% of job seekers who have a disability, experience barriers before they are hired (Statistics Canada, 2024). 
· Leaders can champion disability inclusion across their organizations. Disability inclusive mindsets and equitable workplace practices strengthen recruitment, employee development, and long-term retention
· Make accommodations part of good workplace practice. 56% of workplace accommodations cost nothing, and most others are low-cost (JAN, 2024).
· 85% of employers report that accommodations helped them retain a valued employee (JAN, 2024). 
By recognizing talent, reducing barriers, and becoming more open in how skills are identified, employers can build stronger workplaces and contribute to Canada's economic growth.

#SkillsGrowEconomies 	#NDEAM2026 	#DEAM2026		 #EngageTalent  
 


For any information on NDEAM 2026, please contact Pawrnaa Perinpanayagam, Communications Strategist via e-mail: pperinpanayagam@odenetwork.com or phone: 1-866-280-6336 ext. 118. 
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